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Cyber Com begins partnership with Concur Japan, Ltd., a leading company in cloud-based 

travel and expense management 
Supporting SAP Concur® implementation in Tohoku and Hokuriku regions, leveraging successful 

experience in internal digital transformation 
 

 

Cyber Com Co., Ltd. (President: Seto Arai; hereinafter “Cyber Com”) announces a new partnership with Concur 

Japan, Ltd. (Headquarters: Chiyoda-ku, Tokyo; President: Sachio Hashimoto; hereinafter “Concur Japan”), a 

leading provider of cloud-based travel and expense management solutions. 

 

Announcement 

 

With the implementation of the Electronic Books Maintenance Act and the invoice system, organizations in Japan 

increasingly seek to digitize their indirect expense management to enhance productivity and optimize workflows. 

 

Cyber Com, having successfully implemented SAP Concur as part of its own digital transformation initiative to 

improve indirect expense management efficiency, will now leverage this experience to provide comprehensive SAP 

Concur services to clients. Our end-to-end solution encompasses implementation, external systems integration, 

outsourced testing, and post-deployment support and training, ensuring seamless transition to digital indirect 

expense management. Through our regional office network, Cyber Com will particularly focus on supporting digital 

transformation initiatives in the Tohoku and Hokuriku regions. 

 

  

Statement from Sachio Hashimoto, President of Concur Japan, Ltd. 

 

We are very pleased to establish this alliance with Cyber Com. 

Our strengths lie in over 30 years of expertise in travel and expense management, along with extensive big data 

resources. 

By combining these with SAP’s advanced technologies, including AI, we are working toward our vision of a “world 

without expense reports.” We believe this will not only fundamentally transform employee workstyles but also drive 

innovation in expense management, further enhancing companies’ operational foundations. 

Through this partnership, we look forward to working alongside Cyber Com to strengthen the competitive edge of 

Japanese businesses. 

 



 
 

Cyber Com 

 

■About Concur Japan, Ltd. 

Founded in October 2010, Concur Japan is the Japanese branch of SAP Concur, the world’s leading cloud 

provider of travel and expense management solutions. Concur offers a suite of cloud services designed to 

streamline indirect expense management and transform employee workstyles, including “Concur Expense 

(expense management),” “Concur Travel (travel management),” and “Concur Invoice (invoice management). ” 

For more information, please visit www.concur.co.jp. 

 

■About SAP Concur 

SAP Concur is a global leader in integrated travel, expense, and invoice management solutions, aiming to 

simplify and automate these processes. Its highly rated mobile app supports business travel, automates expense 

reporting, and streamlines invoice approval. With AI-powered integration and real-time data analytics, SAP 

Concur enables efficient spending management. The solutions offered by SAP Concur remove time-consuming 

tasks and support customers in operating at peak efficiency. Visit concur.com or the SAP Concur blog for more 

details. 
 

SAP, the SAP logo, and all SAP product and service names mentioned are trademarks or registered trademarks of SAP SE in Germany and other countries. 

All other company, product, and service names are trademarks or registered trademarks of their respective companies. 

 

■About Cyber Com Co., Ltd. 
Since its founding in 1978, Cyber Com Co., Ltd. has leveraged its extensive software development expertise 

in mission-critical communications to continuously meet diverse client needs, including the development of 

solutions incorporating AI, RPA, and IoT technologies. The company excels in cloud-based system 

implementation and provides SI services that ensure the security of information systems and networks. 

Furthermore, Cyber Com offers products and solutions that support digital transformation and operational 

efficiency enhancement. Through our seven locations across Japan (Yokohama, Sendai, Tokyo, Niigata, Nagoya, 

Kariya, and Fukuoka), we are committed to supporting our clients’ business growth and transformation initiatives. 

For more information about Cyber Com, please visit https:///www.cy-com.co.jp. 

 

 
[Contact Information for This Release] 

 

 [Customer Inquiries] 

Takaaki Sato, Business Promotion Group, Systems Business Division 

Address: Yokohama Headquarters Building, 4-34 Honcho, Naka-ku, Yokohama, Kanagawa, Japan 

Tel: +81-45-228-2655 

Fax: +81-45-228-2660 

Email: concur@cy-com.co.jp 

 

[Press Inquiries] 

    Keiko Hageshita, Director and Senior Managing Executive Officer (responsible for disclosure) 

    Masahiro Hirakata, General Management Office, General Management Division 

Address: Yokohama Headquarters Building, 4-34 Honcho, Naka-ku, Yokohama, Kanagawa, Japan 

Tel: +81-45-681-6001 (Main) 

Fax: +81-45-681-6010 

 

End  

Statement from Seto Arai, President of Cyber Com Co., Ltd. 

 

We are pleased to enter into this partnership with Concur Japan. 

Following our successful internal implementation of SAP Concur this fiscal year, we are excited to apply this 

experience to advance our clients’ digital transformation initiatives across Japan. 

This partnership with Concur Japan aligns with our long-term vision of contributing to society through Cyber Com 

technology, furthering our commitment to fostering social prosperity. 

https://www.concur.co.jp/
https://www.concur.com/
https://www.concur.com/blog
https://www.cy-com.co.jp

